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THE TWO OFFERS

OFFER 01
Resources

Wynura provides implementation resources —
professional and technical people and delivery
capacity — to institutions and larger firms that
need Al and IT work delivered inside their own
operations, supplied as Wynura's delivery capacity
and partner bench under Wynura's delivery
discipline: a named human accountable, live-agent
escalation, and a full audit trail.

CAPABILITIES

e Operations-automation deployment — purchase-

order chase, invoice checking and 3-way match,

stock alerts, quotes and follow-up, order-status

answers

Workflow and document systems — document chase

and invoice follow-up with reply detection, escalation

and one shared record

* Lender-operations automation — borrower document

chase, deal packaging for underwriting, maturity and

renewal watch, file-status answers

Al-enabled tooling — Al-assisted classification,

drafting and status answers; a human approves

every money point; no automated credit decisions

e End-to-end integration — CRM where a customer
requires it, mailboxes, accounting and line-of-
business systems; counterparties reached over plain
email, no portals or logins for them

SECURITY & COMPLIANCE

OFFER 02
IT & Al Implementation

Wynura implements end to end: operations
automation, workflow and document systems, Al-
enabled tooling, and lender-operations automation
— integrated with the systems the customer
already runs, deployed remotely, and proven first in
a 14-day proof of concept on the customer's own
data.

DELIVERY MODEL

* POC-first: a 14-day proof of concept on the
customer's own data, scoped to chosen modules,
decided on measured results — before any program
commitment

* A person, not a queue: a named human owns
every engagement from day one; a live agent takes
over any conversation that needs a person

* Nothing ripped out: the stack runs beside the
systems already in place; first chase live within days

* Measured: results reported in the open — chase
hours, documents collected, matches cleared,
answers handled

SERVICE GEOGRAPHY

Now: Canada - United States (data residency in either,
at the customer's choice). Next, as each market's
compliance gates pass: United Kingdom - Ireland -
Australia - New Zealand, then further markets in
sequence.

Security and compliance are the first priority of the build — ahead of features and scale. Encryption in transit
and at rest; strict per-tenant isolation proven by tests on every release (no pass, no ship); customer data
never sold, never shared, never used to train models for anyone else; export or delete at any time. Designed
to operate within PIPEDA and CASL; controls aligned to SOC 2 and ISO/IEC 27001 & 42001 practices, and to
OSFI Guideline E-23 for regulated lender deployments — alignment, not certification: Wynura holds no
certifications and claims none. Independently scanned November 13, 2026 — SSL Labs A+ - Mozilla
Observatory A+ (110/110) - securityheaders.com A+. Full position: wynura.com/compliance

Wynura is a division of 12421500 Canada Inc. — sister brand to

Qbera.

Partner enquiries: info@wynura.com - wynura.com/
partner
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